
chats in the girlsô bathroom is hands down more effective 
than even the most polished ads.ò

Have you considered adding word-of-mouth advertising to your 
marketing strategy?  In a recent Crainôs Business, Anita Campbell 
of Small Business Trends, provided data for a chart on ñHow to 
Catch a Client.ò  The chart showed that 83% of vendors seek new 


